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If you own a recreational vehicle with a qualifying

NORCOLD® REFRIGERATOR®

We issued a voluntary recall in 2002 to fix a dangerous condition. Since then, we’ve been looking for these Norcold® refrigerators:
e Two-door style* —model numbers N841, N821, N641, N621 and 1082 — found in RVs made in 1999 — 2001

e Four-door style* — model numbers 1200LR, 1200LRIM and 1201LRIM — found in RVs made in 1997 — 2001

If your RV has one of these models,
DO THESE THINGS IMMEDIATELY ~

4. Stop using the refrigerator. 2. Unplug it from the AC power source.
3. Read the back of this notice for additional information. 4.Call Norcold.

*SEE BACK FOR INSTRUCTIONS ON HOW TO TELL IF YOUR
NORCOLD REFRIGERATOR IS THE ONE WE'RE LOOKING FOR

CALL
1-800-767-9101

This offer applies only to repairs made after March 21, 2005.
www.norcold.com



HOW TO TELL IF YOUR REFRIGERATOR HAS BEEN RECALLED

1. FIND THE MODEL NUMBER. All Norcold refrigerators have an identification panel on the inside, upper right. The model

number will be listed on the panel.
FOUR-DOOR MODEL

TWO-DOOR MODEL

1200LR, 1200LRIM and 1201LRIM T, 00 000"

Found in RVs made in 1997 — 2001

MODEL NUMBER LOCATION
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2. FIND THE COOLING UNIT SERIAL NUMBER. Remove
the refrigerator’s intake vent cover on the outside of the vehicle.
Check the cooling unit's serial number located in plain sight on
the unit’s lower right, as shown here. The serial numbers
subject to the recall are:

3} TWO-DOOR MODELS (N841, N821, N641,
= > N621 AND 1082) the Cooling Unit Serial
IF YOUR COOLING UNIT'S SERIAL * Numbers run from 1038000 to 1099000
NUMBER FALLS WITHIN THE
REFRIGERATOR'S MODEL NUMBER, Numbers run from 700000 to 1273700
UNPLUG IT IMMEDIATELY AND

cALLus AT 1-800-767-9101.

Your refrigerator MUST be repaired before you can receive your $50 gas card.
This repair is at NO COST TO YOU.
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For more information [=!
and to check the
recall status of your
cooling unit, go to:
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www.norcold.com
Offer expires 12/31/08
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